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• Spurgeons – Free practical training 

• Diabetic Foot Screening Training 

2020 

• Community Action Norfolk – Free 

Training 

 

 

Employment and Grants 

• Dove Café – Launch Event 

• Broadland and South Norfolk 

Business Awards 2020 

• Festive Christmas Luncheon - Diss 

 

 

 

 

 

 
Clubs, Groups & Activities 

• Kids Camp – South Norfolk 

• Mobile Library Poetry 

Competition 

• SNYAB – Activities for Young 

People 

• The Crafty Bombers – Thorpe 

Abbotts 
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• Better Together Community Grant 
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Spurgeons – Free Training 

Available Dates and Locations: - Wednesday 15th January in Gt Yarmouth - Thursday 
16th January in Diss - Wednesday 22nd January in Norwich - Thursday 23rd January in 
Kings Lynn - Thursday 5th March in Norwich - Wednesday 18th March in Long Stratton - 
Wednesday 25th March in Gt Yarmouth  
 

Available Dates and Locations: - Wednesday 29th January in Norwich - Thursday 30th January 

in Diss - Wednesday 26th February in Gt Yarmouth - Thursday 27th February in Dereham 

 

  

 

To view all the courses and dates currently available for 2019/20, please visit our eventbrite 

homepage. 

https://www.eventbrite.co.uk/o/norwich-connect-

19836689586?aff=odeimcmailchimp&mc_cid=723d18eb98&mc_eid=b3f5910a

73 
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Diabetic Foot Screening Training 2020 



 



 

 

 

Supporting vulnerable people suffering from Fuel Poverty 

 

Community Action Norfolk are working with BESN (Big Energy Saving Network) to deliver free 

training to frontline workers and volunteers who support people who might be struggling to heat 

their homes adequately, to help them if they spot someone experiencing fuel poverty.  

Fuel poverty can be caused by numerous factors: low income, poor heating and insulation and 

unaffordable energy prices. It can severely impact on health and wellbeing and contributes to excess 

winter deaths and rising NHS costs. Cold homes can affect or exacerbate a range of health problems, 

including: 

• respiratory problems such as bronchitis and asthma,  

• circulatory problems including strokes  

• increased risk of anxiety, depression and other mental health issues. 

 

Cold homes can also affect a wide range of issues such as educational performance among children 

and young people, and increased absenteeism at work. Older people too, are particularly vulnerable 

to the impacts of cold homes. 

As your staff / volunteers work directly with people, they could well be working with people 

experiencing these problems.  This training will highlight what fuel poverty is and why it is important 

to recognize the issues, and what help there is including; benefits of switching suppliers (how easy it 

is), to save even more money on energy, as well as highlighting services such as Warm Home 

Discount, Priority Service Register and smart meters. Frontline workers and volunteers who directly 

deal  with those vulnerable people at risk of facing fuel poverty will be able to confidently give 

support with an energy issue after attending the training, it is also useful as a refresher to those who 

have attended in the past. 

The training takes one hour, and can be arranged anywhere in Norfolk and other parts of Eastern 

Region to accommodate your team. 

Please get in contact to arrange via phone on 01362 698216 or our email 

office@communityactionnorfolk.org.uk 

 

 

 

 

Community Action Norfolk – Free Training 

mailto:office@communityactionnorfolk.org.uk


 

Cyber Safety Training 

 

An easy guide to cyber safety – free training for VCSE organisations 

This free 3-hour training session provides smaller/medium sized voluntary, community and social 

enterprise organisations with easy to understand guidance in how to keep cyber safe quickly, easily 

and at low cost.     

What is cyber security. 

Why charities are at risk and how are they being attacked. 

Protecting your charity:  

• Backing up,  

• keeping devices safe,  

• preventing virus/malware damage, 

• Avoiding scams/phishing 

• Using passwords 

Understanding your digital footprint 

What to do if you fall victim. 

 

Dates are: 

Dereham 5th December 

Ipswich 6th February 

Lowestoft 10th February 

Norwich 27th February. 

Kings Lynn 12th March 

 

For more information contact us at 01362 698216 or office@communityactionnorfolk.org.uk 

 

mailto:office@communityactionnorfolk.org.uk


 

 

 
 

 

 

  

 

Dove Café – Launch Event 



 

Broadland and South Norfolk Business 

Awards 2020 



 

 

Festive Christmas Luncheon - Diss 



 

 

  

Kids Camp – South Norfolk 



 

 

 

 

Mobile Library Poetry Competition 



 

  

SNYAB – Activities for Young People 



The Crafty Bombers – Thorpe Abbotts 



 

 

 

 

 

 

 
 

 

 

 

  

RAF – Care Within The Home 



 

 

 

 

  
 

  



 

  

RAF – Support for Veterans and their Families 





 

  

AbilityNet – IT Support 



 



 

 

 

 

 

 

 

 

 

 

Anyone in Norfolk who needs help to use computers can learn how 

in their local library for free.  

Norfolk libraries are working with the Good Things Foundation to 

help Norfolk people get the most out of life online.  

We welcome absolute beginners and people who want to take the 

next step online – whether that’s you, a relative or your neighbour.  

Our friendly staff and volunteers will help you to learn at your own 

pace – and to focus on the things which interest you most.  

So whether you want to use the internet to keep in touch with 

friends and family, apply for benefits, or to start banking or shopping 

online, we’ve got courses to help you.  

 

Contact your local library for more information. 

 

  

Free Computer Help in Libraries 

This Photo by Unknown Author is licensed 

https://lengualia.wordpress.com/tag/ortografia/
https://creativecommons.org/licenses/by-nc/3.0/


 

 

 

 

 

 

 

 

 

The Carers Self-Help Hub is an online platform for unpaid carers. It brings together 

learning from Norfolk & Suffolk Care Support ltd and Carers Matter Norfolk. 

Online learning to support carers to manage the practical and emotional aspects of 

caring, as well as their own health and wellbeing. 

Whether you’re an adult caring for another adult, a child or young person caring for 

your parent or sibling or a parent caring for a child, there is learning here that will 

meet your needs. 

The design of the Hub, from the background to the categories and topics, was led by 

what matters to carers and they will continue to shape its ongoing development.  

 

Register now for extra features! 

Registration gives you exclusive access to two extra features: 

1. You can bookmark the learning resources you’ve looked at or were interested in 

and come back to them at another time. 

2. You can set up your profile to receive email updates; be the first to find out when 

new resources are added to the Hub. 

Registering for the Carers Self-Help Hub registers you with all of Carers Matter 

Norfolk’s services, meaning you don’t have to give your details again, only have to 

tell your story once and can easily access the wide range of support that we 

provide.” 

 

For more details visit: https://carersselfhelphub.org.uk/ 

 

 

Carers Self Help Hub – Online Platform 

https://carersselfhelphub.org.uk/


 

 

  

Help at Home – British Red Cross 



 



 

 

  

County Lines Awareness Posters 



 

  



  



 

  

Better Together 



 

 

Swift Cards – Norfolk County Council 



 

 

  



 

  

Priority Services Register 



 

 

Better Together Community Grants 


